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New customer intake form
Tell us what your business needs so we can prepare a service proposal and onboarding plan. Complete pages 1, 2 and 5, plus page 3 for hosted PBX or page 4 for SIP trunks. Complete both if you need both services. Write Unknown where you need advice.
Use the editable fields and checkboxes in Word, or print and complete. Do not include passwords, API keys, payment card details or identity documents. Return the form through the channel agreed with your Voice Global Networks contact.
1 Company and contacts
Legal company name and trading name
Click or tap to enter
Registration country  Enter	Registration number  Enter
Billing address and tax or VAT number if applicable
Click or tap to enter
___________________________________________________________________________________________
Primary contact name role email and telephone
Click or tap to enter
Technical contact or IT provider name email and telephone
Click or tap to enter
Authorised service administrator name and work email
Click or tap to enter
Billing contact name and email
Click or tap to enter
2 Service and expected usage
Which service do you need
☐ Hosted PBX    ☐ SIP trunk for our PBX    ☐ Both    ☐ Need advice
Main use and countries where staff will work  For example customer support or normal business calls
Click or tap to enter
Users or extensions  Enter	Sites or offices  Enter
Peak simultaneous calls  Enter	Estimated minutes per month  Enter
Call direction
☐ Incoming    ☐ Outgoing    ☐ Both
Target start date  Enter	Monthly budget and currency  Enter


3 Numbers and calling policy
Complete for either service. List numbers in international format with + and country code. Attach another sheet if needed; do not include customer contact lists.
	Number or quantity
	Country and request
New or port existing
	Incoming destination
Team extension or IVR
	Use for outgoing
caller ID Yes or No

	Enter
	Enter
	Enter
	Enter

	Enter
	Enter
	Enter
	Enter

	Enter
	Enter
	Enter
	Enter

	Enter
	Enter
	Enter
	Enter



Current carrier and number ownership reference  A reference only; supporting documents will be requested securely
Click or tap to enter
For number transfers, keep your existing service active until an agreed port completes. Number availability, ownership and porting feasibility require confirmation.
Countries or number prefixes users may call
Click or tap to enter
___________________________________________________________________________________________
Additional destinations to review
☐ International    ☐ Premium rate    ☐ Special service numbers    ☐ None
Only approved destinations and verified outgoing caller IDs will be enabled. Requested exceptions require a separate review.
4 Usage controls and commercial details
Requested call limit  Enter	Expected new calls per second  Enter
The call limit means simultaneous calls. Your IT provider can supply the call setup rate; write Unknown if unsure.
Monthly spend warning amount  Enter	Currency  Enter
Warning recipients and requested response at the limit  For example notify only or request outbound blocking
Click or tap to enter
Warnings and automatic spending blocks are different controls. Prices, billing increments, taxes, limits and any blocking behaviour must be agreed in the order; a budget entered here is not an enforced cap.
Requested billing reference purchase order or agreed quote reference
Click or tap to enter
5 Authorised acceptance test
Permitted outbound test number and authorised outgoing caller ID
Click or tap to enter
Inbound test number receiving contact and preferred test window with timezone
Click or tap to enter
Provide only numbers you are authorised to use for testing. Tests will be arranged before activation.


6 Hosted PBX requirements
Complete this page if you want a hosted PBX. Requested apps and features are subject to compatibility, licensing and acceptance testing.
How will staff make calls
☐ Browser WebRTC    ☐ Installed browser app    ☐ SIP desk phone
Other clients to assess
☐ Native mobile app    ☐ Native desktop client    ☐ Need advice
Device models operating systems and browsers  Include mobile platforms if requested
Click or tap to enter
Initial users
List only the nominated pilot users here. We will arrange a secure user import if a larger roster is needed.
	User display name
	Work email
	Requested extension
	Client or device

	Enter
	Enter
	Enter
	Enter

	Enter
	Enter
	Enter
	Enter

	Enter
	Enter
	Enter
	Enter



Call handling
Requested features
☐ Voicemail    ☐ Ring groups    ☐ IVR menu    ☐ Call queues
Additional features
☐ Reception dashboard    ☐ CDR reports    ☐ Reporting dashboards    ☐ Integrations
Incoming call flow and destinations  For example main number to reception then voicemail
Click or tap to enter
___________________________________________________________________________________________
Business hours holidays and the timezone for those hours
Click or tap to enter
After hours unanswered and busy call handling
Click or tap to enter
Voicemail notification recipients and requested reports
Click or tap to enter
Who may administer users and what should they be allowed to change
Click or tap to enter
Integration names purpose and technical contact  Do not provide API keys
Click or tap to enter
Infrastructure and initial tenant configuration use UTC. Tell us your preferred user display timezone for review. Recording preferences belong on page 5.


7 SIP trunk requirements
Complete this page if you will connect your own PBX. Your IT provider can supply these details. TLS registration is the planned default; other transports require separate review and testing.
PBX vendor model software version and support contact
Click or tap to enter
Which system provides your outside lines
☐ Voice Global Networks    ☐ Existing carrier to assess    ☐ Both
Existing carrier name and delivery method if relevant  IP peer registration credentials or private connection; no secrets
Click or tap to enter
Signalling and network
PBX hosting location and countries where phones will connect
Click or tap to enter
Public IP addresses or ranges and whether they are static or dynamic
Click or tap to enter
Firewall router NAT or CGNAT and internet providers
Click or tap to enter
PBX authentication support
☐ Registration with username and password    ☐ IP authentication only    ☐ Unknown
Signalling transports supported
☐ TLS    ☐ TCP    ☐ UDP    ☐ Unknown
Requested simultaneous calls and new calls per second
Click or tap to enter
Registration contact count and any failover requirement  Initial design uses one registered contact per trunk
Click or tap to enter
Media and interoperability
Required audio encryption
☐ SRTP required    ☐ Plain RTP acceptable for review    ☐ Need advice
TLS protects signalling. It does not by itself encrypt the audio. The agreed media mode must pass a real interoperability test.
Supported codecs in preference order and DTMF method
Click or tap to enter
RTP port range and any separate media IP addresses
Click or tap to enter
Number format and caller ID requirements  Include +country code handling and any existing dial prefix
Click or tap to enter
Other requirements such as fax hold transfer or failover
Click or tap to enter
___________________________________________________________________________________________
Voice Global Networks will issue the accepted server details and credentials separately. Do not send existing trunk passwords or change firewall rules based solely on this form.


8 Security data and launch preferences
Complete for either service. These answers guide a review; they do not activate features or establish contractual commitments.
People authorised to approve service changes  Name role and work email
Click or tap to enter
Security or urgent outage contact and preferred channel
Click or tap to enter
Required access restrictions sign in controls or reporting recipients
Click or tap to enter
Recording and recovery
Call recording
☐ Keep disabled    ☐ Request a recording proposal
If recording is requested scope retention access and storage country needs
Click or tap to enter
Recording stays disabled unless separately approved and commissioned. Notices, permissions, retention, access and charges must be agreed before enabling it.
Required recovery time acceptable data loss and data location restrictions
Click or tap to enter
Availability, backup recovery and any service level are confirmed separately. Requested recovery targets are not guarantees.
Emergency calls and launch
Will anyone rely on this service for emergency calls
☐ Yes    ☐ No    ☐ Need advice
Emergency calling is not confirmed by this form. If required, we must agree and validate coverage, location information and an alternative calling method before activation.
Acceptable cutover window and downtime with timezone
Click or tap to enter
Cutover approver and acceptance test contact
Click or tap to enter
Other requirements or dependencies
Click or tap to enter
9 Customer review
Please confirm
☐ I am authorised to submit these requirements
Information sharing
☐ I have included only information I am authorised to share
Submitting this form requests follow up about your requirements. It does not place an order, enable service, subscribe you to marketing or accept paid service terms. Availability, tariffs, licences, security requirements and the final scope need written agreement.
Privacy information: https://voiceglobal.net/privacy-policy
Enquiry terms: https://voiceglobal.net/website-terms
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