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SIP trunk customer intake form
Complete this form to request SIP trunk connectivity from Voice Global Networks for your own PBX or compatible SIP system. Hosted PBX tenants, extensions and end user apps are outside this service request.
Complete all four pages. Your IT team should complete the technical section on page 3. Use the editable Word fields and checkboxes. Write Unknown where you need advice.
Do not include passwords, API keys, payment card details or identity documents. Return the form through the channel agreed with your Voice Global Networks contact.
1 Company and contacts
Legal company name and trading name
Click or tap to enter
Registration country  Enter	Registration number  Enter
Billing address and tax or VAT number if applicable
Click or tap to enter
___________________________________________________________________________________________
Primary contact name role email and telephone
Click or tap to enter
Technical contact or PBX maintainer name email and telephone
Click or tap to enter
Person authorised to approve trunk changes name and work email
Click or tap to enter
Billing contact name and email
Click or tap to enter
2 Calling service and expected usage
Required call direction
☐ Incoming    ☐ Outgoing    ☐ Both
Business use and countries where your PBX and users are located
Click or tap to enter
Number of PBX systems or sites  Enter	Peak simultaneous calls  Enter
Estimated minutes per month  Enter	Target start date  Enter
Expected new calls per second or peak call bursts  Your PBX maintainer can supply this; Unknown is acceptable
Click or tap to enter
Monthly budget and currency  Enter	Quote or purchase order  Enter
Existing provider and any migration dependency
Click or tap to enter


3 Numbers destinations and usage controls
List telephone numbers in international format with + and country code. Number availability, ownership and porting feasibility need confirmation; a request does not reserve a number.
	Number or quantity
	Country and request
New or port existing
	Delivery target
PBX or site label
	Outgoing caller ID
Yes or No

	Enter
	Enter
	Enter
	Enter

	Enter
	Enter
	Enter
	Enter

	Enter
	Enter
	Enter
	Enter

	Enter
	Enter
	Enter
	Enter



Current number provider and ownership or assignment reference  A reference only; supporting evidence will be requested securely
Click or tap to enter
If requesting a port, keep the existing service active until an agreed transfer completes. List any linked services or porting restrictions below.
Porting requirements or dependencies
Click or tap to enter
Approved outgoing caller IDs requested
Click or tap to enter
Countries or prefixes you need to call
Click or tap to enter
___________________________________________________________________________________________
Special destination requests
☐ Premium rate    ☐ Special service numbers    ☐ None    ☐ Need advice
Only verified caller IDs and approved destinations will be enabled. Describe any restrictions by PBX or site, including international calling and time of day.
Required destination restrictions by PBX or site
Click or tap to enter
4 Commercial and fraud controls
Requested simultaneous call ceiling  Enter	Monthly spend warning amount  Enter
Currency warning recipients and requested response at a limit
Click or tap to enter
Spend warnings and enforced blocking are different controls. Tariffs, billing increments, taxes, setup fees, usage limits and any blocking behaviour must be agreed separately. A budget entered here is not an enforced spending cap.
Fraud escalation contact and any carrier service requirements
Click or tap to enter


5 Your PBX and network
Your technical team should complete this page. TLS registration with unique credentials is the planned default. Other connection methods or transports require separate review and acceptance testing.
PBX vendor model software version and maintainer contact
Click or tap to enter
PBX hosting location and internet or hosting provider
Click or tap to enter
Public IP addresses or ranges and whether static or dynamic
Click or tap to enter
Firewall NAT CGNAT VPN or private circuit restrictions
Click or tap to enter
Authentication and signalling
PBX authentication support
☐ Registration with credentials    ☐ IP authentication only    ☐ Unknown
Supported signalling transports
☐ TLS    ☐ TCP    ☐ UDP    ☐ Unknown
Number of separate trunks and registered contacts required
Click or tap to enter
Initial design uses one registered contact per trunk. Multiple sites, redundancy and alternative authentication methods require an agreed design; they are not enabled by this form.
Registration expiry outbound proxy DNS or certificate restrictions
Click or tap to enter
Number format and caller ID headers your PBX expects  Include country code handling and any dial prefix
Click or tap to enter
Media and interoperability
Required audio encryption
☐ SRTP required    ☐ Plain RTP acceptable for review    ☐ Need advice
TLS protects signalling. It does not by itself encrypt audio. The agreed media mode and codec path must pass a real interoperability test.
Supported audio codecs in preference order
Click or tap to enter
DTMF method and any fax hold transfer or caller ID requirements
Click or tap to enter
RTP port range and separate media IP addresses if applicable
Click or tap to enter
Reconnect failover or redundancy requirements
Click or tap to enter
Voice Global Networks will supply accepted connection details and credentials separately. Do not enter PBX or trunk passwords here, or change firewall rules based solely on this form.


6 Security testing and activation
Complete before an activation plan is agreed. Customer PBX administration and user provisioning remain outside this SIP trunk request.
Authorised change approvers and security or outage contact
Click or tap to enter
Required source address restrictions and security requirements
Click or tap to enter
Required call detail reports recipients and data location or retention needs
Click or tap to enter
Call recording and storage are not included in this SIP trunk request. Tell us about any media compatibility requirements for recording on your own system; do not send recordings or customer contact lists.
Emergency calling
Will anyone rely on this trunk for emergency calls
☐ Yes    ☐ No    ☐ Need advice
Emergency calling is not confirmed by this form. Coverage, registered location, routing and an alternative method must be agreed and validated if required before activation.
Emergency service countries and site location requirements if needed
Click or tap to enter
Acceptance test and cutover
Authorised outbound test number and approved outgoing caller ID
Click or tap to enter
Inbound test number PBX destination and receiving test contact
Click or tap to enter
Preferred test and cutover windows including timezone
Click or tap to enter
Person approving activation and migration fallback requirements
Click or tap to enter
Acceptance will cover registration or agreed authentication, inbound and outbound calls, two way audio, DTMF, caller ID, hangup, limits and call detail attribution. Testing uses only permitted numbers and agreed call charges.
Other requirements or dependencies
Click or tap to enter
7 Customer review
Please confirm
☐ I am authorised to submit these SIP trunk requirements
Submitting this form requests follow up. It does not place an order, activate service, accept paid terms or subscribe you to marketing. Number availability, destinations, PBX compatibility, capacity, pricing, security and support must be agreed separately.
Privacy information: https://voiceglobal.net/privacy-policy
Enquiry terms: https://voiceglobal.net/website-terms
Submitted by  Enter	Date  Enter
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